SURE

MANAGEMENT GROUP

Industrial Sanitation (Wet & Dry)
Commercial, Janitorial & Residential Services
Building Maintenance/Strata Mgt.

Staffing & Manpower Services
Pre- & Post Event Cleaning
Demolition, Post-Construction & Handyman Services
Training & Certification

Main Office: 936 12th Street, New
Westminster, BC V3M 4K6
Phone: 604-553-2673 | Fax: 604-553-2674
Email: info@surecare.ca
Website:
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Industry Trusted.
Excellence Delivered.
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Comprehensive Cleaning Management Approach

SAMPLE Janitorial Mast

er Cleaning Schedule
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Our comprehensive Master
Cleaning Schedule (MCS)
program is designed to ensure
consistent sanitation,
regulatory compliance, and
operational efficiency in food
processing facilities. We
develop customized cleaning
schedules covering production
areas, equipment, high-touch
surfaces, warehouses,
employee facilities, and critical
control points.

Each schedule is structured to
support GMP, HACCP, CFIA,
FDA, and customer audit
requirements while reducing
contamination risks and
maintaining food safety
standards.

It provides a systematic
approach to maintaining clean,
safe, and professional facilities.
From offices, warehouses,
common areas, washrooms,
and high-traffic spaces, we
establish detailed cleaning
frequencies, procedures,
accountability measures, and
quality inspections to ensure
consistent results.

This proactive approach helps
extend asset life, enhance
workplace health and safety,
and create a positive
impression for employees,
customers, and visitors.
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COMMERCIAL &
RESIDENTIAL SERVICES

—

DEMOLITION, POST-
CONSTRUCTION & HANDYMAN

STAFFING & MANPOWER
TRAINING & CERTIFICATION

PRE- & POST EVENT
CLEANING

OUR SERVICES

We Empower Your Business
With The Services We Offer

Decades Of Experience And Next-Level Services

Running a business is a big job. Get Surecare
Management Group on your team. We like to say that
we’re small enough to care but big enough to make a
difference, and our satisfied clients agree with us.

Partnering With Industry
Leaders To Maintain
Excellence

Food Manufacturing
Services

Our expertise spans food manufacturers,
fresh produce distributors, bakeries,
chocolate factories, and meat, seafood
and poultry warehouses, ensuring every
facility operates at its best.

Commercial and
Residential Buildings

For commercial buildings, we offer
comprehensive janitorial services
designed to keep offices, retail spaces,
and public areas clean, organized, and
inviting.From daily maintenance and trash
removal to advanced floor care and
window cleaning, we customize our
services to fit your unique needs.

Staffing & Manpower for
Pharmaceutical Industry

We understand the critical need for
maintaining sterile and controlled
environments in the pharmaceutical
industry.

Our services include specialized cleaning
for laboratories, manutacturing facilities,

and other hiah-precision areas.

Specialized Industry

We specialize in providing tailored
cleanlrtlg solutions for cannabis
distributors, ensurlrrhg your facility meets
the highest standards of hygiene and
compliance.
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Surecare Management Processes

Reports, Audits, And Accountability

The management process achieves better oversight via real-time information — get
better results, better documentation, and highly organized record-keeping. Perfectly
capture the business workflow, by allowing it to document, track and trend for
operational efficiencies.

Technical Solutions

Automated Cleaning Management Software to achieve better oversight via real time
information, better results, better documentation, and record keeping, electronically
captures the business process workflows allowing it to document, track and

trend for operational efficiencies.

Surecare has a full suite of specialized audits and reports that can be requested as part
of any sanitation or janitorial service package. Designed to be used in large, certified
environments, food manufacturing and processing, bakeries, chocolate factories, meat,
seafood and poultry warehouses and much more. The pre audit report is a useful
planning/project tool. It can be requested before a client or customer inspection, CFIA,
USDA, FDA, or Certification Audit.

CFIA Lﬁ% |',=_|,)| )‘A_\

Management System

Surecare is a unique company. We think of ourselves as gears that can be added or
subtracted as needed but what makes this unique is these gears are added to your
company ‘driving wheel’. We are skilled in operating inside many certified environments.

m‘j
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COMMERCIAL, JANITORIAL
& RESIDENTIAL SERVICES

Experienced In Working In | JiI*
Certified Environments &

Professional Approach And Reliable Team

Surecare Commercial and Residential Janitorial is
experienced in working in certified environments; it is
this knowledge that sets us apart. We provide a
professional approach to fulfilling the scope of work,
integrate with your companies GMP’s, document the
work and provide reports that grade the performance of

= | M %

the crew and documents the completion of the master BodyCam monitbring

cleaning schedule. option for clients.

Commercial Cleaning

Cleaning services tailored for day to day maintenance of
buildings, corporate offices, shopping complexes, trade
centres, condominiums, factories, workshops, warehouses,
sport stadiums, school halls, hospitals, concert halls, and
theme parks.

Pre- And Post- Events Cleaning

Pre-event cleaning ensures your venue is immaculate and
ready to make a flawless first impression. Post-event
cleaning handles the aftermath, taking care of deep
sanitation, waste disposal, and restoring the space to its
original condition. From staging before doors open to the
final teardown, our team takes care of the dirty work so you
can focus entirely on hosting.

Commercial Kitchen Cleaning

Specific services for commercial kitchens are provided with
specialized equipment, protocols and skills are used to
maintain the kitchen, including the back bar, venting,
drains, refrigeration, grease-traps, inceptors and hoods,
floors, ceilings and lights.

Warehouse Cleaning

We specialize in warehouse cleaning of interiors, exteriors,
ceilings, and total package for cleaning your facility.
Cleaning services for warehouse facilities with specialized
in methods for various products including refrigerated
areas, packaging, storage, labelling all exterior areas.
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TRAINING AND CERTIFICATION

Wet and Dry Sanitation Training

This training focuses on both aqueous (wet) cleaning
methods and non-aqueous (dry) cleaning processes for
food manufacturing facilities, covering topics from chemical
use to environmental monitoring to ensure regulatory
compliance and prevent food borne illness.

GMP / WHMIS Safety / SSOP Procedure

We provide specialized training in GMP (Good
Manufacturing Practices), WHMIS (Workplace Hazardous
Materials Information System), and SSOP (Sanitation
Standard Operating Procedures) to ensure workplace
safety, compliance, and efficiency.

Scissor Lift / Boom Lift Training

Our Scissor Lift and Boom Lift training prepares operators
to work safely and efficiently with aerial lift equipment. The
program covers proper operation, hazard awareness,
inspection procedures, and regulatory compliance to
minimize risks on the job site.

Fall Arrest Training

Our Fall Arrest training equips workers with the knowledge
and skills to prevent injuries when working at heights. The
program covers proper use of safety harnesses, fall
protection systems, and regulatory requirements to ensure
compliance and minimize risks.

Surecare Industry Certifications

Professional Certifications and Compliance Standards.

Canadian Food Safety (CFS)

Our team has undergone Canadian Food Safety (CFS)
training to strengthen our expertise in sanitation, hygiene,
and food safety compliance. This knowledge allows us to
deliver cleaning and sanitation services that help food
facilities maintain safe, compliant, and audit-ready
environments.

ISO 9001

Our team has completed ISO 9001 Quality Management
training, reinforcing our commitment to quality, continuous
improvement, and customer-focused service delivery
across all operations.

Hazard Analysis and Critical Control
Point (HACCP)

Our team has completed HACCP training, equipping us
with the knowledge and best practices needed to support
safe, compliant, and high-performing food production
facilities.

DEMOLITION, POST-CONSTRUCTION &

HANDYMAN SERVICES

Expertly Building Spaces
With Zero Hassle

One Call, Fix All.
Demolition Services

Our demolition services provide safe, efficient, and
controlled removal of structures, interiors, and building
components for residential, commercial, and industrial
projects. Whether you require complete demolition,
selective demolition, tenant improvements, or site
preparation, our experienced team follows strict safety
standards while minimizing disruption to surrounding
properties. We handle every phase of the process with
precision, ensuring your site is properly prepared for the
next stage of development.

Post-Construction Cleaning

A construction project is not truly complete until the space
is clean, safe, and ready for occupancy. Our post-
construction cleaning services remove dust, debris,
adhesives, paint residue, and construction materials from
newly built or renovated properties. Using professional
equipment and proven cleaning methods, we deliver a
polished final presentation that allows owners, tenants,
and visitors to experience the finished project at its best.

Handyman Services

Our handyman services provide reliable solutions for
ongoing property maintenance, repairs, and installations.
From minor repairs and fixture replacements to drywall
patching, painting, furniture assembly, and general
maintenance tasks, our skilled technicians help keep
residential and commercial properties in excellent
condition. Whether you need a one-time repair or ongoing
maintenance support, we deliver prompt, professional
service focused on quality workmanship and customer
satisfaction.
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